
APHL IntraMall FAQ 

New Service For Public Health Labs 
1. What is the APHL IntraMall?  The APHL IntraMall is a web-based procurement 

tool that allows easy shopping and comparison of hundreds of vendors and millions 

of items.  This service is available to all APHL member labs as part of your 

membership in APHL. 

2. Is there a cost associated with the APHL IntraMall?  There is no cost to you as 

long as your laboratory is an APHL member in good standing. Use of this service is 

optional, and no contractual obligation applies. 

3. Is the APHL IntraMall available to any government entity to cooperatively 

purchase?  The APHL IntraMall is a private service, with pricing exclusive to APHL 

members.   

4. When will the APHL IntraMall be available?  We are in the investigative stages of 

offering this service.  We have hundreds of vendors that are interested in 

participating, and are now testing interest with APHL member labs.  Your APHL 

membership team will be communicating timelines as they are determined. 

Purchasing on the APHL IntraMall 
1. What payment vehicle is accepted by vendors on the APHL IntraMall?  Initially, 

vendors prefer to accept all major credit cards from state Purchase Card (PCard) 

Programs.  Most vendors will accept Purchase Orders longer term. 

2. I don't have a PCard right now.  Does my state have a procurement card 

program available to me?  All states have now enacted simplified acquisition 

legislation to allow state and county governments to use PCards.  If you currently do 

not use a PCard, please refer to your state PCard policy guide online.  If you cannot 

find your state guide, or have more questions about PCard programs, feel free to 

contact us directly. 

3. Will the APHL IntraMall help me to meet my State requirements for simplified 

acquisition?  The IntraMall is designed to comply with the Federal Acquisition 

Regulations (FAR), upon which virtually all State simplified acquisition policy is 

based.  Use of the APHL IntraMall will ease compliance with most of these policies. 

4. I am a purchase cardholder.  How do I get an IntraMall account?  Simply contact 

your APHL membership team to let them know that you would like an account.   

5. I am not a PCard holder.  Can I still see what is on the APHL IntraMall?  Yes!  

You can have a “Shopper” account in which you can shop for and add products to a 

shopping cart that you can then send instantly through the APHL IntraMall to your 

buyer. You are notified by email when your buyer picks up and purchases your cart 



and when the vendor picks up and fills the order. You also have a permanent record 

of all of your orders. 

About Vendors & Pricing 
6.  How do APHL IntraMall vendors set pricing?  How does it compare to my 

state/local contracts?   APHL IntraMall vendors set their pricing to include all 

member labs throughout the country.  By setting a single price for the APHL 

IntraMall, cooperative buying across all member labs is now a reality.  Your 

state/local pricing may differ from what is posted on the APHL IntraMall, however 

national cooperative buying enables effective contract negotiation moving forward.  

7. Will I have access to GSA pricing?  Many vendors on the IntraMall hold current GSA 

schedules.  Many of these vendors may choose offer GSA price, terms, and conditions to 

APHL IntraMall users.  You will be able to search and filter for GSA, blanket purchase 

agreement (BPA), and open market discount items.  

8. Will service contracts be available?  Your APHL leadership is already in discussions 

with several major vendors about adding service contracts to the APHL IntraMall.   

9. Who will negotiate APHL IntraMall pricing?  APHL will use purchasing data from 

the APHL IntraMall to negotiate with vendors on an ongoing basis. 

10.  Will the APHL IntraMall help me fulfill my state’s competitive bid 

requirements?  Most States have a dollar threshold that applies to Simplified 

Acquisition, sometimes referred to as "micro-purchase level". At the federal level, 

the threshold is under $3000 (>90% of what's on the IntraMall). Under most 

Simplified Acquisition, "competition" means best-value-analysis.  This entails not 

only price shopping, but also whether the item presents a good value. Cheap, non-

performing or remanufactured goods do not compare favorably to more expensive, 

higher-quality items, for example.  We believe that "micro-purchase" commodities 

such those most often purchased on the IntraMall would undergo a similar analysis 

at the state level.  Not only that, but customers will be able to compare a BPA item 

with a GSA item, and be able to make a sound and informed judgment.  The APHL 

IntraMall also allows the requester to obtain three quotes to meet competition 

requirements on items above the micro-purchase level. These quotes are 

electronically linked to any resultant P.O. and can be referenced during audits. 

11. What vendors are in the APHL IntraMall?  Click here for a list of current vendors. 

12. Can I invite my favorite vendors to join the APHL IntraMall?  Send a list of such 

vendors to info@intramalls.com. It is most helpful if you can provide us contact 

information for the sales rep you normally deal with.  We will then contact them to 

see if they are interested in joining with us.  Always ask their sales reps whom to 

contact about joining the APHL IntraMall. 

https://intramalls.com/main/LiveVendors.htm
mailto:info@intramalls.com


My Orders & What to do after Purchasing 
1. Can I be notified about order status and other changes to my order?  Yes.  Both 

the PCard holder and “shopper” can be notified by email with order status updates.  

This information is also available live in your Order Log.  

2. Can I print an invoice from the APHL IntraMall?  Yes.  Electronic printable 

invoices are generated live, as orders are filled.  Multiple invoices will be generated 

if orders contain multiple PCard transactions, as when a vendor ships several items 

one day, and several more the next.  See next question for how to manage these 

transactions.   

3. Are there tools available to help me reconcile my charges?  Yes.  In addition to 

printable invoices and a detailed order log, the APHL IntraMall is able to match your 

bank statement with transactions associated with your order.  This tool, called Smart 

Match, requires some information from your bank, and is available to all account 

holders.   

4. Can I retrieve order information at a later date?  Yes.  Your order log retains all 

information for 3 years, including printable invoices.  Search and filter functions make 

navigation easy. 


