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• Centralized foodborne illness 
complaint system 

• Developed by UDOH & 12 local 
health departments 

• System live in February, 2013 

Background 



• Centralize reporting of suspected 
foodborne illnesses 

• Improve communication 
• Provide education 
• Detect clusters & outbreaks 

 

Purpose 





Demographics 



Symptoms 



Exposures 



Exposures 



Submit Report 



Report Submitted 



• Local health department receives an e-
mail that a new report was submitted 

• Environmental health and epi staff 
determine follow-up 

• Report is shared with other health 
departments if appropriate 

What happens next… 



Information Sharing 



Report Management 



Number of Reports by Month 
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Age of Respondents 
0-18 years 

1% 

19-29 years 
27% 

30-39 years 
26% 40-49 years 

14% 

50-59 years 
22% 

60+ years 
10% 

Female: 58% 
Male:42% 



• 94% Vomiting and/or diarrhea 
• 5% Bloody diarrhea 
• 10% Sought medical care 
• 2.7% Provided a stool specimen 

– 1 respondent reported being diagnosed 
with Salmonella infection 

 

Symptoms/Severity 



• Press release 
• Physician Listserv 
• Posters, magnets, stickers 

– Distributed through local 
health departments 

• YouTube Video 
 
 
 

Promotion 



How Did You Hear About iGotsick? 

Internet 
Search results 

36% 

Public Health 
Employee 

28% 

Health Dept 
Website 

18% 

Word of 
Mouth 

9% 

News Story 
8% 

Social Media 
1% 



• In-house system 
• Users must have access to the secure 

PHAccess site (also used for Utah’s 
NEDSS database) 

• Routing of reports occurs within 
PHAccess 
 

Security 



• Development costs were minimal 
• Database created by in-house 

programmers 
– 3 months development time (part-time) 

• Used existing secure system (PHAccess) 
• Video production was donated 
• Promotional materials: $500 

Cost to Develop 



• Few people know about the site 
• Information may be 

incomplete/incorrect 
• Correct contact information is not 

always given 
• Local response to complaints is not 

standardized/documented 
 

Challenges/Opportunities 



• Meet with stakeholders to determine 
usefulness 

• Modify questions to collect better data 
• Further promote website to increase 

usage 
• Consider use for large events 
 

Future Plans 



• Utah Department of Health 
– Kenny Davis 
– Melissa Dimond 
– Julia Hall 
– Kristine Lynch 
– Allyn Nakashima 
– Marilee O’Connor 
– Matt O’Connor 
– Josh Ridderhoff 
– Jon Reid 
– Kris Russell 

 
 

 

• Salt Lake County Health 
Department 
– Linda Bogdonow 
– Royal Delegge 
– Jeff Oaks 
– Jenny Robertson 

• Davis County Health Department 
– Linda Ebert 
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