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Dear Valued BD Customer:

For several months we have experienced supply interruptions of BD BACTEC™ MGIT™ 960 PZA Kits and on
July 18, 2024, a Medical Device Correction was issued for specific lots of this product. This letter details
our progress to date in resolving the supply interruptions and addressing the reports of intermittent false
resistance. Related catalog numbers and product descriptions are found below.

Catalog # Product description
245128 BD BACTEC™ MGIT™ 960 PZA Kit

The BD team has investigated this issue and determined the root cause for the intermittent false resistance
to be related to a raw material change. Subsequently, we have worked with the raw material supplier to
identify the appropriate alternate raw material to resolve this issue. We have now started manufacturing
new batches of BD BACTEC™ MGIT™ 960 PZA Kits with the corrective action noted above and will begin
fulfilling customer orders over the coming weeks.

BD BACTEC™ MGIT™ 960 PZA will remain on manual allocation for a few more months to provide our
customers with supply to the greatest extent possible as it becomes available. We will remove from manual
allocation once customer orders are fulfilled and safety stocks are replenished.

We understand the challenge this supply interruption has caused and thank you for your patience as we’ve

worked to resolve these issues. Please reach out to your local BD sales representative if you have any
questions.

Best Regards,

Carson Brockbaunk

Carson Brockbank
Senior Global Product Manager

Instruments & Consumables

BD, the BD Logo and MGIT are trademarks of Becton, Dickinson and Company. © 2024 BD. All rights
reserved.
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